UNMUTE

Terms & Conditions — Season One

1. Purpose

UNMUTE is a community storytelling movement creating safe spaces where people speak, listen and
connect through stories, music, poetry and dialogue. By registering with UNMUTE you join a movement
built on dignity, confidentiality and respect.

2. Community Guidelines

All participants agree to: No Judgement, No Debate, No Fixing, No Selling, No Politics, No Religious
Promotion. Respect confidentiality. Listen with empathy.

3. Consent & Recordings

Events may be photographed and recorded. By registering, you consent to UNMUTE using event photos,
videos and stories on its website, social media and community reports unless you explicitly opt out in
writing.

4. Stories & Intellectual Property

Storytellers retain authorship of their stories. By submitting a story you grant UNMUTE a non-exclusive,
royalty-free license to share, publish, edit and distribute the story across UNMUTE channels (website,
podcast, social media, community reports).

5. Host Organisations

Host organisations (schools, corporates, hospitals, governments, NGOs) allow UNMUTE to record and
photograph the event. UNMUTE shares all assets with the host and may store and use them on its social
channels.

6. Ambassadors & Volunteers

Ambassadors and volunteers agree to the Ambassador / Volunteer Code: lead with kindness, respect
confidentiality, create inclusion, never exploit stories, never use UNMUTE for personal promotion or
commercial gain.

7. Partners

Partners give UNMUTE permission to use their logo and partnership photographs on UNMUTE's website
and channels for the duration of the partnership.

8. Data & Privacy

Personal data submitted via UNMUTE forms (name, email, phone, mission statement, role-specific fields)
is stored securely and used only to contact you about UNMUTE events, programs and community



communications. You may request deletion at any time by writing to info@spujah.com.

9. Code of Conduct

Behaviour that is abusive, discriminatory, exploitative, harassing or that breaches another participant's
confidentiality may result in immediate removal from UNMUTE without notice.

10. Contact

For questions about these terms please contact:
Dr. S Pujah — Founder, UNMUTE

Email: info@spujah.com

Reply / WhatsApp: spujahgrow@gmail.com
Phone: 0585565111

By submitting an UNMUTE registration form you confirm that you have read, understood and agreed to
these Terms & Conditions.



